Hacienda Xcanatun
ANGSANA

Dear Guest,

In our ongoing commitment to innovation and creating exceptional experiences, we would like
to inform you about the continuation of our construction project: Xcanatun Residences. This
development forms part of a comprehensive plan that will expand the Hacienda’s suite inventory
while preserving the natural surroundings that define the property.

The project also includes the addition of a multifunctional venue for social events, with capacity
for up to 250 guests.

Construction activities are taking place in the perimeter area surrounding the hotel, therefore
our facilities will continue operating as usual. However, some noise may be experienced during
the following working hours:

Monday to friday: 09:00 a 18:00 hrs
Saturday: 09:00 a 13:00 hrs
Sunday: No construction work

The project will be delivered in phases. Towers A and B are scheduled for completion in April
2027, while the final tower is expected to be completed in April 2028.

As the project progresses, we will continue sharing relevant updates and notices accordingly.

We sincerely appreciate your understanding and remain at your disposal should you have any
guestions or require further assistance.

Sincerely,
Claccton /@ug %

ClaudiaPérez
GeneralManager
Hacienda Xcanatun, Angsana Heritage Collection
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