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Our Philosophy
Nguon cam huing

A statuesque tree found in the tropical rainforest of Asia, the Angsana
is best noted for its crown of flowers that bursts into a fragrant shower
of golden-yellow blooms unexpectedly. The glorious Angsana beholds
the maxim to live life and savour time as it passes inexorably.

L&y cém hung tu Giang Huong - mét loai cédy than gb dién hinh tai
nhong khu ring mua nhiét dsi Chau A, ndi bat vdi nhing chum hoa
vang thom ngat quyén ri nd ré bat ngd va rung tan nhanh chdéng sau dé.
Hoa Gidng Huong nhu phép &n du vé chdm ngdén séng tron ven tung
khodnh khac vi thoi gian khéng chs dgi mét ai.

Sense of Serenity
Tim vé chon an yén

Calm your mind and draw in the serenity of your surroundings. Relax as
our therapist welcomes you with a soothing foot wipe. Complete the
Angsana Spa experience with some post-treatment time to shed the
cares of the world over an herbal drink and refreshments. All Angsana
Spa treatments come with a complimentary Calm Time of
refreshments and relaxation. Enjoy the difference.

Géac qua moi lo du va cdm nhén sy yén binh quén quanh. Budc vao
trang thai khoan thai vdi ky thuat chdm séc déi chan khi bat dau va ri
bé hoan toan ndng lugng tiéu cuc bang thuc udng thdo dugc va hoa
qua dé két thuc budi tri liéu. Trai nghiém su khéc biét tai Angsana Spa vdi
thdi gian tinh tdm di kém cho tét cé liéu phdp dé co thé don nhén
ngudn suc séng tuoi mdi.



Please take a moment to read this
Thong tin can biét

Etiquette | Ung xu phu hgp
For the consideration of others, we request that visitors speak softly and keep noise to a minimum.
Children are not allowed at the spa unless they are having a treatment, accompanied by an adult.
Please switch your cellular phones and electronic devices off or to silent mode.
Dé dédm béo su yén tinh cho tat ca khéach, vui long néi khé va han ché tiéng 6n & muc téi thiu. Tré em
chi dugc phép vao khu vuc chdm soc suc khde trong truéng hgp su dung dich vu kém vdi phu huynh.
Dién thoai di déng va céc thiét bj dién t phai dugc tit hodc chuyén sang ché dé im lgng.

Calm Time | Thei gian tinh tam
Guests will be accorded a Calm Time of refreshments and relaxation per treatment, except hand,
foot and selected a la carte treatments.
Quy khéch sé& dugc trdi nghiém mién phi thdi gian thu gidn va héi phuc cho méi lén su dung dich vy,
tr cac liéu phap chdm soc tay, chén hodc céc gdi tri liéu dugc néu ré.

Check-in | Co mat dung gi
Due to our tight service schedule, late arrival will result in a shortened treatment to accommodate
other guests fairly. Please arrive at least 15 minutes prior to your scheduled treatment to avoid
reduced treatment time.
Do lich hen dich vy thudng xuyén dugc dat kin, thoi gian tri lidu s& bj rut ngén trong trudng hgp Quy khéch
dén tré dé dam bado céng téc phuc vu cho céc khéch tiép theo. Vui long cé mat sém hon it nhat 15 phut
trudc gig dat dich vy dé trénh énh hudng dén trai nghiém tron ven coa Quy khach.

Valuables | Tu trang ca nhan
We recommend that no jewellery be worn during your treatments or brought with you to the Spa.
The management and staff accept no responsibility for the loss of money or valuables of any kind
brought into the spa premises.
Chung téi khuyén nghi Quy khéch khéng nén deo trang suc trong thdi gian tri liéu hodc mang theo
dén Spa. Ban Quan ly va nhéan vién sé khéng chju trach nhiém cho bét ky trudng hgp méat tién hodc tu trang
xay ra tai day.

Smoking and Alcohol | Thuoc la va Thuic uong ¢o con
Smoking and the consumption of alcohol within the spa are prohibited.
Nghiém cdm hut thudc va su dung thuc uéng cd cén trong khu vuc spa.

Gift Certificate | Phiéu qua tang
Treat a friend or loved one to an indulgent experience. Gift certificates are available for purchase.
Please contact our spa receptionist for more details.
Tao su bat ngd cho ban bé hodc ngudi than vdi trai nghiém nubi dudng tdm - than - tri. Vui long lién hé
v&i lé tan Spa dé biét thém théng tin vé Phiéu qua tdng dich vu.



Rules & Regulations | Noi quy chung
By using our services, you agree to follow the Rules and Regulations. Violation of any of these may
result in removal from the Spa facility and/or its extension areas.
Béng viéc sU dung dich vu cua Angsana Spa, Quy khach déng y tuan theo Quy tic va Quy dinh cua
chung téi. Vi pham bat ky diéu nao trong Quy dinh cé thé d&n dén viéc bat budc rai khdi khu vuc nay
va/hodc céc co sd vat chdt md réng khac.

Modification and Cancellation Policy | Chinh sach doi va huy lich hen

A 24-hour modification or cancellation notice is required to help us re-schedule your appointment,
subject to space availability. Any cancellation with less than 4 hours’ notice will incur a cancellation
fee of 50% service value. A full fee will be imposed for a “no-show”.

Vui long théng bédo thay déi hodc huy lich hen trudc 24 ti€éng dé chung téi ¢ thé dép Ung dugc yéu céu
cua Quy khéch, tuy thuéc vao lich phuc vy thuc té. B&t ky yéu cdu hly trong vong 4 tiéng trudc gid hen
sU dung dich vu sé& dp dung phi hoy tuong ducong 50% gié tri dich vy d dgt. Chung téi van sé tinh 100%
gia tri dich vu trong trudng hop Quy khéch khéng dén ma khéng cé théng bao trudc do.

Refund Policy | Chinh sach hoan tién
Treatment packages are non-refundable in parts or whole. Unused portions of the packages are
non-transferable or non-exchangeable for another time.
Céc goi tri liéu khéng co gia tri hoan tién mét phén hodc toan bé. Cac dich vu bao gém chua st dung
sé khéng duge chuyén nhugng hodc céng dén cho lan tri liéu sau.

Disclaimer | Mién tru trach nhiem

The spa treatments, services and/or facilities received or utilised at Angsana Spa are intended for
general purposes only and are not intended to be a substitute for professional medical treatment for
any condition, medical or otherwise, that Guests may have. Guests will fully indemnify and hold
harmless Angsana Spa, its holding company (ies), affiliates, subsidiaries, representatives, agents, staff
and suppliers, from and against all liabilities, claims, expenses, damages and losses, including legal
fees (on an indemnity basis), arising out of or in connection with the spa treatments, services and/or
facilities.

Céc lidu phép, dich vy va/hodc ca sd vat chat dugc cung cép tai Angsana Spa nhdm phuc vu muc dich
chdm séc co thé téng quat va khéng co tac dung thay thé céc phuong phép diéu tri y té chuyén mén
dsi vdi bat ky céc tinh trang bénh ly nao ma Quy khdch dang méc phai. Khach hang déng y mién tru
trédch nhiém cho Angsana Spa, céng ty chu quéan, chi nhéanh, céng ty con, ngudi dai dién, dai ly, nhén vién
hodc nha cung cép khdi céc trach nhiém phéap ly, khiéu nai, chi phi va tén that, bao gém céc khoan an phi
(trén co sé béi thudng), phét sinh hodc cé lién quan dén viéc cung cép céc liéu phép, dich vy va/hodc
sU dung cd sd vat chét.



Essence of
Angsana

Tinh hoa
tu Angsana

A thoughtfully designed spa package,
specially tailored for the needs
of the ladies or gentlemen

Gdi chdm séc suc khdée duoc thiét ké bai ban
dé dap ung tung nhu céu riéng biét cia méi ngudi
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Wake Up Call

90 minutes / 90 phut VND 2,700

Fusion Treatment/Liéu phap k&t hgp: 60 minutes / 60 phut
Foot Treatment/Cham séc chan: 30 minutes / 30 phut

Ideal for those looking to energise the senses. This is the perfect combination to improve
flexibility and revive tired muscles. A relaxing foot treatment rounds up the experience

Téi tao ndng lugng tich cuc cho céc gidc quan. Liéu phép 4 sy két hgp hoan hdo dé thuc déy
sy déo dai va phyc héi cdc nhom co. Bai tri liéu chdm séc chan cudi budi sé gép phan giup ban
thém phén thu gidn

Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



Full body

Toan than

Angsana Spa presents a selection of treatments,
each designed to soothe the body and revitalise the senses

Liéu phdp chdm séc déc trung dugc thiét ké
dé thu gién va phuc héi tung vi tri trén co thé



Massages e
Liéu phap dac tri

60 minutes / 60 phut 90 minutes / 90 phut
2,100 per session/liéu trinh 2,700 per session/liéu trinh

Angsana

A signature treatment created exclusively for Angsana Spa, to work on your body's key pressure
points to strengthen inner "gi" or energy. Euphoria oil is used, which helps to promote
concentration and rejuvenation.

Mot phuong phép tri liéu dac trung tai Angsana Spa trén céc huyét dao cua co thé nhdm dady manh
qué trinh luu théng khi huyét. Ddu Euphoria dugc su dung co6 tdc dung cai thién su tdp trung va
thuc d8y qué trinh tré hda.

Javanese

Adapted from ancient Balinese techniques, this deep-tissue treatment relieves body tension and
promotes better sleep patterns. Harmony oil works to harmonise the mind, as music is to the soul.
Mé phdng ky thuat cé truyén cua ngudi Bali, liéu phdp diéu tri mé séu nay giup giai tda cdng thdng va
nédng cao chét lugng gidc ngu. Ddu Harmony dugc sU dung c6 tdc dung hoa hgp co thé va tinh thén
nhuv ban giao hudng cua tdm hén.

Thai

Unwind to a delicate stretching of your body to improve flexibility, followed by Thai techniques of
palming and thumbing, without the use of oil, on your meridian lines.

Tha (8ng co thé vdi ky thuat gidn co khdi déng dé caéi thién sy déo dai va ky thuat xoa bdp bang
long ban tay va ngdn céi doc theo kinh lac cUa co thé ma khéng cén st dung d&u hé trg.
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Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



Therapies
Liéu phap cham séc ERCEY

60 minutes / 60 phut 90 minutes / 90 phut . .
2,100 per session/liéu trinh 2,700 per session/liéu trinh 5

Fusion

A blend of Thai and Swedish techniques to soothe all aches, unblock stiffness and enhance
flexibility. Invigoration oil is used to uplift and refresh the senses.

Liéu phép két hop giva ky thuat &n huyét Théai va Thuy Dién dé xoa diju con dau nhuc, giéi tda tinh trang
cung va cai thién sy déo dai cva céc khdp. D&u Invigoration dugc s dung cd tac dung tdng cudng
va tdi tao cac gidc quan.

Dreams

Specially created for tired and worn-out bodies, this calming treatment soothes tense muscles
using warm Clarity oil, a blend of sesame and jojoba oil rich in Vitamin E.

Dugc thiét k& dé phuc héi tinh trang co thé thiéu suc séng, gidm cdng cd béng viéc s dung déu Clarity &m
dugc chiét xuét tv meé va ho-hé-ba giau vitamin E.

Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



Quick fix T
Tri liéu co ban

30 minutes / 30 phut 45 minutes / 45 phut
1,100 per session/liéu trinh 1,700 per session/liéu trinh

Back Energy

Iron out aches and tensions in the back with this medium to strong pressure treatment.
Nhanh chong lam diju con dau nhuc va gidi phdng su chén ép & lung vdi luc téc ddéng tu trung binh
dén manh.

Foot L.oose

Step out with happier feet after an energizing leg and foot treatment.
Ty tin chinh phyc mé&i diém dén vdi d6i ban chan khée khodn tran déy ndng lugng.

Head & Shoulder

Banish fatigue with this deceptively simple combination of upper body treatments focusing on
head and shoulders.

Quén di tinh trang dau mdi c6 - vai - gdy vdi cédc ky thuat xoa bop tap trung vao phén than trén
tudng chung nhu don gidn nhung mang hiéu qua tuc thi.

.....

Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



Body polishes

Tay té bao chét
toan than

Choose from a sumptuous selection of body polishes made from
natural ingredients and freshly concocted before your treatment.

Loai bd (Sp té bao da chét gay tinh trang thé sam
vdi céc lya chon hén hgp tu thién nhién
va dugc chiét xuéat tai chd



Body polishes
Tay té bao chét toan than

30 minutes / 30 phut 1,150

Please choose your favorite mixture from our selection below
Vui ldng chon hén hgp yéu thich ctoa cua Quy khéch

Almond Milk

For All skin types
Phu hop moi loai da

A natural skin brightener where the skin is left
lighter and more refined.

Hoat ch&t lam séang da ty nhién givp da rang r&
va lang min hon.

Fruit Delight

For All skin types
Phu hgp moi loai da

Cleanse and brighten your skin with this anti-oxidant
body scrub consisting of orange, carrot, apple and
lime juice.

Lam sach va néng téng lan da cva ban vdi hén hop
tdy t& bao chét chéng oxy hda tU nudc cam, ca rét,
tdo va chanh.

Honey Sesame
For Nomal & Dry skin

Danh cho da thuong & da khé

Smell as sweet as honey after this treatment while the
skin emerges smoother after the gentle exfoliation.

S& hou lan da min mang vdi sy két hgp cua méat ong va
ky thuéat tay t& bao chét nhe nhang.

Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



Body
conditioner

Dudng thé

Complete your spa package with a delectable selection of body
conditioners to leave your skin soft and supple

Tén hudng tron ven liéu trinh dudng thé vdi
cdc thanh phén chon loc giup lan da mém mai va dan hoi



Body conditioners
Dudng thé

30 minutes / 30 phut 1,150

Please choose your favorite mixture from our selection below
Vui ldng chon hén hgp yéu thich ctoa cua Quy khéch

Aloe Cream
For Dry skin

Danh cho da khé

Discover the tingle of soothing aloe vera as it
stimulates new cell growth and moisturises
sunburnt skin.

Phuc héi lan da chdy ndng va thuc ddy qué trinh tai
tao té bao da vdi tac dong diu nhe tu 6 héi.

Avocado Smoothie
For All skin types

Phu hgp moi loai da

A milky combination of avocado, rice flour, yoghurt, milk
and honey, this body conditioner softens while hydrating
the skin.

Cép 8m va lam min da vd&i hdn hgp tu bo, bét gao, sUa
chua, sUa tuoi va mat ong

Olive Soother
For Nomal & Dry skin
Danh cho da thudng & da khé

This delectable conditioner blends olive oil and
oatmeal to add a lovely sheen to your skin.

Néng niv lan da séng bdng vdi két hogp tU dau éliv va
bét yén mach.

Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



Calming bath

Tam dudng

Choose your favourite calming bath to complete
your pampering spa experience.

Néng tam trai nghiém cua Quy khéch vdi
céc goi tdm dudng dugc yéu thich cua chung téi



Calming bath
Tam dudng

30 minutes / 30 phut 1,150

Please choose your favorite mixture from our selection below
Vui ldng chon hén hgp yéu thich ctoa cua Quy khéch

Coffee

The aromatic scent of the coffee helps to relax
your body and mind.
Thu gi&dn co thé va tém tri véi huong thom ca phé.

Eucalyptus

Feel totally energised with this uplifting bath to perk
Up your senses.

Danh thuc céc gidc quan va téi tao nang lugng tuoi tré vdi
bach dan thom ngat

Orange Milk

An irresistible bath, infused with fresh orange slices,
milk and orange essential oil, packed with natural
goodness and nutrients.

Trai nghiém téc dung bt ngd cua hén hgp sta, cam tuoi
va tinh ddu cam gidu dudng chét thiét yéu cho lan da.

Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



Japanese
Onsen

Tam khoang
kieu Nhat

Experience the well-known Japanese culture of healing
so true relaxation can begin through the flow
of mineral-enriched water

Trai nghiém vdn héa chira lanh xa xwa cua nguoi Nhat
dé cam nhén su thu thai théng qua lgi ich
cua nguén nudc giau khoang chat



Japanese Onsen
Tam khoang kieéu Nhat

Inclusive of sauna and steam bath access
Bao gém quyén su dung phong xéng hai khé va udt

60 minutes / 60 phut 500

Pamper your skin with mineral-rich water in the
Onsen pools followed by thermotherapy that
helps unclog pores in the sauna and hydration
support from the steam bath.

Cung néng niu lan da vdi nguén nudc gidu dudng
chét tv hé tdm khodng, phuong phép nhiét tri
lieu givp (6 chén l6ng théng thodng tai phong
xéng hoi khé va lan hoi c6 tédc dung cép dm cua
phong xéng hoi udt.

Onsen benefits
Lgi ich ctia tam khoang

Onsen, which means “hot spring” in Japanese,
is a time-honoured tradition dating back to the
legendary samurai chron. These warriors would
go to hot springs to heal their wounds after
their battles and the effectiveness of this
method was later scientifically proven.

Onsen, mang y nghla “suéi nudc nong” trong
tiéng Nhéat, la moét truyén théng ldu doi co tU
thdi céc samurai huyén thoai. Cac chién binh
nay sé& dén sudi nudc néng dé chia lanh vét
thuong sau nhiong trdn chién va su hiéu qua
phuong phép nay sau dé da dudc khoa hoc
chung minh.

Prices are quoted in 1,000 Vietnam Dong and inclusive of 5% service charge and prevailing tax
Gig trén dugc tinh bang don vi 1,000 Déng Viét Nam va da bao gém 5% phi phuc vy va thué hién hanh



ANSANA QUAN LAN, HA LONG BAY

Son Hao Village, Quan Lan Island, Van Don Commune,
Quang Ninh Province - Vietnam

T.+84 (0) 203 3933 888 - F. +84 (0) 203 3933 889

H. +84 (0) 98 625 6688 - E. spa-quanlan@angsana.com

ANGSANA

SPA angsana.com
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